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SPRING  
CLEANING
ISU students removed  
25,000 pounds of trash  
from the Mississippi  
River during Alternative 
Spring Break. Page 14
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GROUPS, INDIVIDUALS HONORED AT  
3RD ANNUAL CIVIC ENGAGEMENT CELEBRATION 
By Lyndsie Schlink
Students and groups engaged in helping the community 
were honored last spring at the third annual Civic 
Engagement Celebration.
“I think it is important to recognize and celebrate civic 
engagement efforts and activities at ISU, especially since 
civic engagement is one of ISU’s core values,” said Noha 
Shawki, co-leader of the American Democracy Project and 
an associate professor in the Department of Politics and 
Government.
New to the awards celebration this year was the 
Community Partner Award. It was given to organizations 
that foster student learning and engagement in outreach 
settings. 
“We received two outstanding nominations and could 
not eliminate one so we awarded two recipients in this 
category,” said John Davenport, dean of students. The 
award was presented to the McLean County Museum  
of History and Home Sweet Home Ministries. 
A nomination for the museum noted how it has 
been an exemplar of democracy in action: “They are 
innovative and responsive to the needs of McLean County 
in ways that are meaningful, far-reaching, and build the 
democratic, deliberative capacity of our community.”  
In 2017, 182 students volunteered a total of 1,163 
hours at Home Sweet Home Ministries. Currently, there 
are 23 Illinois State faculty and staff members who actively 
volunteer their time at the nonprofit. Last February, three 
Illinois State staff members raised awareness and funds in 
a project called “Redbirds Out and About All Night.” This 
group slept in cars overnight and raised over $1,275.  
The following awards were also presented: 
• Student Citizenship Award—Kaitlyn Remian, 
Alternative Spring Break coordinator
• Staff Citizenship Award—Missy Nergard, director  
of the Office of Sustainability 
• Unit/Department Award—Stevenson Center for 
Community and Economic Development
• Registered Student Organization Award—Illinois 
State Habitat for Humanity Campus Chapter
• Faculty Citizenship Award—Linda Showers, 
marketing professor 
The awards celebration was held May 1 in the Circus 
Room at the Bone Student Center and sponsored by the 
American Democracy Project. The project is a partnership 
of Academic Affairs and Students Affairs whose goal is to 
promote civic engagement of students so that they remain 
active citizens of the global community in the future.
To nominate an individual or group, visit the American 
Democracy Project website, AmericanDemocracy.
IllinoisState.edu/Initiatives/Grants. All nominations 
should be returned to AmericanDemocracy@IllinoisState.
edu by March 20, 2019.
Award recipients at the third annual Civic Engagement Celebration: Jade Surface (left) and Zoe McGrath, representing the student chapter 
of Habitat for Humanity; Beverly Beyer, senior associate director of the Stevenson Center; Mary Ann Pullin, executive director of Home 
Sweet Home Ministries; Missy Nergard, director of the Office of Sustainability; Kaitlyn Remian, Alternative Spring Break coordinator; and 
Lauren Lacy, director of development for the McLean County Museum of History.
Noha Shawki, American Democracy 
Project faculty co-leader 
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NEWS
HERE ARE A FEW HIGHLIGHTS OF ISU STUDENTS, FACULTY, AND  
STAFF ENGAGING IN COMMUNITY SERVICE AND SERVICE LEARNING.
GRAD STUDENT 
NAMED A 2018 
NEWMAN CIVIC 
FELLOW 
Illinois State graduate student 
Kate Brunk was one of nearly 
300 students from across the 
country to be named a 2018 
Newman Civic Fellow with 
Campus Compact. The national 
nonprofit organization works 
to acknowledge and support 
students with a passion for 
initiating social change in 
communities across the country. 
The one-year fellowship 
allows students to grow as civic 
leaders and encourages them 
to build relationships with each 
other. Through her fellowship, 
Brunk plans to continue working 
on policy issues such as racial 
and ethnic equity, gender 
equality, and environmental 
stewardship. 
NURSES ON BOARDS 
COALITION NAMES 
MCN AS STRATEGIC 
PARTNER
Illinois State’s Mennonite College 
of Nursing (MCN) was named as a 
new strategic partner by the Nurses 
on Boards Coalition (NOBC). 
NOBC’s goal is to build 
healthier communities across 
the country by increasing the 
number of nurses in corporate and 
health-related boards, panels, and 
commissions. MCN was recognized 
as a partner in response to its 
continued commitment to build 
healthy communities by putting 
nurses in positions of leadership.  
ILLINOIS STATE 
UNIVERSITY NAMED 
AN AMERISCHOOL 
Illinois State University has been 
recognized as an AmeriSchool. After 
successfully completing their service, 
AmeriCorps members are eligible 
for a Segal AmeriCorps Education 
Award to help with college expenses 
or repaying student loans. 
CENTER FOR 
COMMUNITY 
ENGAGEMENT AND 
SERVICE LEARNING 
HOSTS FILM SERIES 
The Center for Community 
Engagement and Service Learning 
hosted a film series every Monday 
during February. 
The series included showings 
of Selma, Meet the Donors, We 
Steal Secrets, and The Campaign. 
Professors from across multiple 
disciplines, including the School 
of Communication, Department 
of Politics and Government and 
Department of History, facilitated 
each showing. 
ISU, IWU COLLABORATE AT COURSE  
REDESIGN WORKSHOP
Supported by the American Democracy Project, the Center for 
Teaching, Learning, and Technology (CTLT) has offered a four-day 
summer workshop series called (Re)Design Your Course for Civic 
Engagement for several years. 
Faculty work to incorporate civic engagement into a course they 
have taught before and will teach again soon. The redesign process 
allows faculty to promote active learning experiences and assessment 
through which students can gain an awareness and understanding 
of civic engagement as a lifelong responsibility; helps connect 
civic competencies to their discipline; considers scholarly activity; and  
exposes faculty to a variety of community organizations and need. 
Faculty who successfully complete the redesign workshops receive 
a stipend for participation. Six to eight Illinois State faculty participate 
each year. 
New in summer 2018 was a collaboration with Illinois Wesleyan 
University (IWU) to join in the redesign workshops. Coordinated by 
IWU’s Action Research Center, four IWU faculty members joined six 
Illinois State faculty members. The IWU Provost’s Office provided the 
stipends for their faculty. Wesleyan appreciated the expertise of CTLT 
and Instructional Faculty Development Coordinator Dana Karraker as 
well as the opportunity to put faculty in the same room creating more 
opportunity for partnerships with each other and the community.  
SERVICE LEARNING IN HORTICULTURE
More colleges and universities are stressing a community and service-learning based curriculum. In light 
of this, Illinois State Professors David Kopsell and Maria Boerngen published a manuscript in the North 
American Colleges and Teachers Agriculture Journal in June, examining the need to expand service-learning 
training for horticulture faculty. 
The pair, along with collaborators at Iowa State University, conducted a survey with 41 faculty member 
and found that although more than half of faculty conduct community-based projects in the courses 
they teach, 80 percent of them never received training to conduct these types of projects. According to 
the researchers, there are opportunities to examine existing service-learning already being performed in 
horticulture courses, but attention should be given to expanding service-learning training for faculty and 
incorporating recognition into annual performance evaluations.
Image form the movie Selma, which 
was part of the film series from the 
Center for Community Engagement 
and Service Learning.
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Javadi started the class from 
the ground up after learning that it 
might be difficult to partner with a 
charity or government institution. 
The skills that the children are 
learning can translate to problem-
solving at home or at school. 
Javadi hopes that through 
her program, these children will 
learn skills that will help them 
make better decisions in life 
and give them something fun to 
think about when they might feel 
rejected or lonely. 
STRIPEIK RECEIVES 
GRABILL-HOMAN  
PEACE PRIZE 
Department of Politics and 
Government student Billy Stripeik 
received the Grabhill-Homan 
Community Peace Prize Award at 
the College of Arts and Sciences 
Dean’s Spring Address last 
April. Stripeik was recognized 
for his involvement in various 
peacemaking activities and 
volunteerism on campus. 
Stripeik is a political science 
major with minors in peace and 
conflict resolution studies and civic 
engagement and responsibility—
all of which he puts to use as a 
student activist. Most notably, 
he has worked to increase the 
resources available for campus 
polling sites, helped bring 
recycling to multifamily units and 
student housing, and worked to 
enhance the representation of 
minority students on campus. 
at the YWCA McLean County. 
Students spent their time 
painting, organizing, and cleaning 
the child care center. They also 
listened to a presentation on 
social justice and participated 
in activities and discussion to 
connect community service 
with King's message. The event 
also created strong community 
partnerships. Shortly after the 
event, YWCA staff made plans 
for students to return for future 
service projects. 
PROGRAMMING HOPE 
Elahe Javadi’s role as an educator 
goes beyond her classroom at 
Illinois State. During the summer 
of 2014, the assistant professor 
in the School of Information 
Technology began teaching a 
computer programming class at 
an orphanage in her native Iran. 
She works with a psychologist, 
student helpers, and other 
volunteers to teach children ages 
6 to 14 how to program. 
PROJECT READ INSPIRES FUTURE EDUCATORS
Project READ is encouraging Illinois State University’s future 
educators to consider the role of illiteracy in parent engagement 
and student success. 
Project READ is a Decatur-based program that provides 
one-on-one reading and math tutoring for adults. When Illinois 
State preservice teachers visit the program during clinical visits 
to Decatur, they discover firsthand the impact that low math and 
reading skills can half on a student’s educational experience. 
Project READ’s program director, Julie Pangrac, hopes that 
hearing stories from adult students will help current and future 
educators assist students who are struggling. 
CLASS WORKED TO BREAK THE  
CYCLE OF SEX OFFENSES 
The final project for Assistant Professor Shelly Clevenger’s sex 
offenses course is always out-of-the-box. Last semester, she created 
an assignment that would help the future law enforcement 
members in her class to connect and communicate with different 
parts of the community. 
The class of criminal justice majors broke into groups and 
worked with local business to create resources for individuals who 
are vulnerable to sexual offenses and those who have committed 
them. One group worked with Home Sweet Home Mission to 
help children avoid online predators. Another group collaborated 
with the local not-for-profit Marcfirst to help parents of disabled 
individuals. Other students met at the McLean County Law & Justice 
Center to provide employment resources to convicted sex offenders. 
DAY OF SERVICE PROMOTES  
SOCIAL JUSTICE 
Students felt inspired and energized after participating in the 
Center for Community Engagement and Service Learning’s MLK Jr. 
Day of Service on January 20. Illinois State students honored Martin 
Luther King Jr.’s spirit of service and social justice by volunteering 
CLASS ENGAGES 
IN FIGHT AGAINST 
DISCRIMINATION
A class of Honors students in 
the Department of Criminal 
Justice Sciences spent the spring 
semester working alongside the 
McLean County YWCA to help 
educate the community about 
survivors of discrimination. 
Professor Dawn Beichner 
assigned the students a civic 
engagement project for the 
YWCA’s Stepping Stones program, 
which provides 24-hours 
assistance for sexual assault 
survivors as part of the YWCA’s 
Prevention and Empowerment 
Services. The students worked in 
teams to create simulations about 
ableism, mental health, sexism, 
and other forms of discrimination. 
STUDENTS HELP MEET 
THE NEEDS OF PEOPLE 
WHO STUTTER
The Illinois State University 
chapter of the National Stuttering 
Association (NSA) is helping to 
raise awareness about stuttering. 
ISU NSA is made up of mostly 
undergraduate communication 
sciences and disorders students 
who are dedicated to bring hope, 
dignity, support, and education 
to individuals who stutter and 
their families. As the only Illinois 
chapter south of Chicago, ISU 
NSA holds monthly meetings to 
talk about stuttering eliminate 
stigmas and plan events and 
fundraisers. 
PROFESSOR WINS NATIONAL CIVIC ENGAGEMENT AWARD
School of Communication Associate Professor Lance Lippert received the American Democracy 
Project’s 2018 Barbara Burch Award for Faculty Leadership in Civic Engagement. The award,  
bestowed by the American Association of State Colleges and Universities, is given in recognition  
of exemplary faculty leadership in advancing the civic learning and engagement of 
undergraduate students 
Lippert led the effort to create the civic engagement and responsibility minor at Illinois 
State and is using a $50,000 McCormick Foundation to bring all American Democracy-
affiliated universities in Illinois together to explore civic learning in teacher education, The 
Vidette reported.
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BRINGING GOODWILL
BACK      NORMAL by Kevin  Bersettto
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YOU CAN’T SAY ILLINOIS STATE STUDENTS DON’T GIVE BACK TO THEIR COLLEGE TOWN. THEY PROVED THAT ONCE AGAIN ON A 
COLD, GRAY SATURDAY MORNING LAST APRIL, WHEN 177 STUDENTS PULLED THEMSELVES OUT OF BED TO LEND A HAND TO 
RESIDENTS ACROSS BLOOMINGTON-NORMAL. THE VOLUNTEERS CLEANED WINDOWS, RAKED LEAVES, PLANTED TREES, PREPARED 
GARDENS, AND TOOK CARE OF AN ASSORTMENT OF OTHER SPRING-CLEANING CHORES FOR THEIR NEIGHBORS. 
The occasion was a special day of volunteer service called 
Bring It Back to Normal. For the last 10 years, this event 
has been one of the principal ways students have shown 
their gratitude to the town they call home for at least nine 
months of the year. 
The successful program started out of the Dean of 
Students Office and is now sponsored by the Center for 
Community Engagement and Service Learning. Each 
spring, Bloomington-Normal residents and community 
organizations sign up as volunteer sites for the event, 
listing what task they want completed. Then one Saturday 
morning in April, student volunteers are split into teams 
and sent to do whatever needs to be done. 
Harriett Steinbach, the center’s assistant director for 
service learning, has helped organize Bring It Back to 
Normal since its inception. Illinois State created the 
program as a vehicle to build goodwill between permanent 
Normal residents and students and modeled the initiative 
on Texas A&M University’s long-running “Big Event,” 
Steinbach said.
“We know Illinois State students are great; we know 
all the awesome things they do. But we know that the 1 
percent who are loud in the middle night or throwing beer 
bottles in someone’s yard as they are walking home create 
a bad impression,” Steinbach said. “When you interact 
with someone on an individual level, you break down 
these stereotypes. 
“From the neighbor side, it was having positive 
interactions with students—that was the intent. And from 
the student side, it was humanizing neighbors. These are 
real people with names and children. And so think about 
your behavior when you walk down the street at 2 in the 
morning.” 
Bring It Back to Normal has grown dramatically since 
2008 when there were only 31 volunteers and a baker’s 
dozen of sites. Now the event draws more than five times 
as many volunteers to three times as many sites. Over the 
program’s lifetime, 1,500 volunteers have provided over 
4,000 hours of service. 
Many residents, like Judy Scott, have been with the 
program since the beginning. Over the years, students 
have painted Scott’s storage unit, picked up pine cones, 
and raked her yard. The volunteers have been a big 
help to the elderly residents who live in her Fell Park 
neighborhood, a historic district just northeast of campus.
“The event really has done wonders. It has improved 
the reputation with neighbors,” Scott said. “The crews 
have always been very respectful. They really seem to 
enjoy interacting with each other, which is nice.” 
Redbird Impact magazine tagged along with the 
volunteers at this year’s event, held April 14, to get a 
glimpse of how residents and students experience Bring It 
Back to Normal.
8:55 A.M. 
While campus was still rubbing the sleep out of its 
collective eyes, Bring It Back to Normal kicked off inside 
the Bone Student Center. Outside, the weather was 
like Seattle in November: gray, rainy, and 41 degrees. 
Inside, the Prairie Room hummed with energy as a 
couple hundred students registered for the approximately 
three-hour service commitment. They appeared perky 
in spite of the weather and considering the hour and the 
day. Event organizers stood out in their green Bring it 
Back to Normal T-shirts; Greek letters and organizational 
names identified members of various student groups in 
attendance.
The effects of my morning coffee having worn off, I 
was happy when Ben McCready, assistant to the Town of 
Normal’s city manager, stepped to the microphone like 
a shot of Red Bull. “Good morning!” he yelled. “Good 
morning!” he repeated when the response failed to meet 
expectations. “One more time, good morning!” Finally 
satisfied, he added, “This crowd is amazing!” 
McCready was there to provide context for what 
organizers hoped would be an educational experience. He 
hit the right notes, offering a light but inspiring speech 
about community service. Here were a few highlights:
“Service is not always convenient. It’s not liking or 
tweeting something. It’s tangible. It’s personal.”
“Service is affection for the place you call home.”
“Service for me is the foundation for community. 
Service is what binds it all together and makes it a place.” 
And with that, the students lined up to pick up work 
gloves and headed to their sites.
10:05 A.M.
First stop, for me, was the home of Professor Emeritus 
of Physics Juergen Schroeer and his wife, Meredith, who 
taught English at Illinois State and Illinois Wesleyan 
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universities. They live on Normal Avenue a few blocks 
north of campus in a part of the Old North Historic 
District with quaint brick roads and homes dating to 
the 1920s and 1930s. The neighborhood has that classic 
college town feel. 
When I arrived, Redbird soccer players Kate Del Fava 
and Angela Widlacki were busy washing the couple’s 25-
plus windows. “Our backs aren’t quite what they used to 
be,” Meredith Schroeer said.
The Schroeers have participated in the program since 
the beginning. For the students’ trouble, the couple 
usually gives them pies—and sometimes a tip about 
home-cleaning. A couple years ago, a group of fraternity 
brothers couldn’t believe you could wash windows with 
water and vinegar and didn’t need a fancy solution. “It’s so 
much fun meeting the students,” Meredith Schroeer said
The students were enjoying the experience as well. 
“Love being part of the community,” Delfava said.
Widlacki said the service was a great way to repay 
the community for its support of the soccer team and 
to bridge the gap between town residents and college 
students. “They do so much for us,” she said.
10:30 A.M.
Linda Giles was serving tea when I arrived at her home a 
couple of houses up Normal Avenue from the Schroeers. 
“It’s good to get help since I live by myself,” Giles said. 
“It’s a good opportunity for the students to meet people 
who live in the neighborhood.”
A group of five students, including members of the 
Association of Latin American Students, crowded into 
Giles’ kitchen. Rain had temporarily delayed their plans to 
work on her garden.
Giles, like other residents I interviewed, mentioned 
how the relationship between the town and the students 
has improved dramatically over the last few decades. Bring 
It Back to Normal has only helped matters, they said. 
Things have not always been rosy between “Town and 
Gown,” despite the University sharing a founding father 
(Jessie Fell); at one time, the name “Normal”; and in 
many ways, a common fate with the town. The late-1960s 
and early 1970s witnessed cultural clashes as enrollment 
skyrocketed, activists clashed with a conservative town 
administration and population, and black students 
arrived en masse to an area only just then relinquishing its 
segregated past. While violence was rare, things could get 
out of hand, like during the infamous “flagpole incident” 
when the Illinois State Police had to be called to the Quad 
to stave off a pending riot between locals and students.
Later, partying replaced politics as the point of conflict. 
Tensions climaxed during the 1984 “Beer Riot.” Writer 
Ryan Denham described the scene in a 2014 Illinois State 
magazine story: “What started as a small protest over new 
city laws restricting giant parties and drinking swelled into 
an angry, destructive mob. Hundreds of students marched 
from campus to Downtown Normal, throwing rocks, 
slashing tires, and facing off with a growing police force 
that used tear gas and riot gear to push back.”
Things have mellowed considerably since then, though 
more students than ever live off campus. An estimated 
10,000 students reside in the community, mostly within 
the historic districts that ring campus. A boom in student 
apartment construction has added 2,500 beds since 2008.  
Judy Scott credits a more respectful student body and 
changes in town laws for the better relations.
“The students show respect for the neighborhood more 
than they used to, and I think this program has changed 
a lot of that,” she said. “And I think the residents enjoy 
having students as neighbors.” 
YEAR
 NUMBER NUMBER 
 OF SITES OF PARTICIPANTS
2008 13 31
2009 21 51
2010 30 68
2011 29 44
2012 29 153
2013 43 335
2014 60 328
2015 59 103 
2016 41 212
2017 35 151
2018 40 177
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Giles lived among students for 20 years on School 
Street. She remembered one hard-partying house that 
the town ended up buying. Her neighbors are now more 
likely to be faculty and staff. 
The tea-sipping students at Giles’ home saw Bring It 
Back to Normal as an opportunity to get to know their 
new hometown. “You think campus as being your home, 
not the town. But this is my home,” said sophomore 
Lindsey Brown.
11:07 A.M.
Just past a public housing complex, in the shadow of a 
Cargill soybean mill, Illinois Street abruptly ends in a 
field. An Illinois State student has transformed this once 
vacant space into an oasis of sorts on Bloomington’s west 
side. This part of town, like many poorer neighborhoods, 
lacks a full-service grocery store. 
Colleen Connelly attempted to remedy this “food 
dessert” by creating the Sunnyside Community Garden 
and Food Forest three years ago, while in high school. 
The garden has steadily expanded and now provides 
food to low-income families through the nearby Boys & 
Girls Club of Bloomington-Normal and Home Sweet 
Home Ministries. This year, Sunnyside was one of seven 
community sites served by Bring It Back to Normal 
volunteers.
When I arrived at the garden, about 10 students were 
hauling soil and mulch and creating an orchard. I had just 
missed Connelly, but her mother, Jan Turner, explained 
the garden’s mission. She was impressed with the students. 
They had planted more than 70 fruit trees—apple, 
apricot, cherry, and pear—that morning. The garden’s 
own volunteers had been able to put only six in the 
ground one day earlier that spring.
“We couldn’t have done that,” Turner said. “It’s a great 
event.”
The students also bedded plots of asparagus, beets, 
lettuce, kale, mustard, potatoes, and tomatoes. Freshmen 
Linnea Schultz, a member of Illinois State’s Quidditch 
Club, and Chad Van Meter helped Turner with the 
orchard. They didn’t seem to mind the cold and muddy 
conditions. “I’m really passionate about helping my 
community,” Schultz said.
“I think it’s really cool meeting people in the Blo-No 
community.” Van Meter added. “It feels like you are 
making a difference.”
12:15 P.M.
I had wandered around Judy Scott’s Fell Park neighborhood  
looking for volunteers to no avail. Work must have already 
wrapped up there. So I made a final stop, at a home near 
the Alumni Center in north Normal. In the driveway of 
the ranch-style house, I found a half-dozen bags of yard 
waste and, not far away, a group of tired looking members 
of Alpha Epsilon Pi fraternity. In their wake, trailed the 
home’s owner, Nancy Hobson: “Thank you so much! It’s 
unbelievable what you all got done today.”
The seven students had painted, mulched, raked, and 
cleaned for two hours. They were happy to help Hobson, 
noting how they were nothing like the stereotypical frat 
bros portrayed in the media. 
“It’s nice to give back, honestly,” said Harris Plofsky, 
who graduated last May with a degree in marketing 
analytics. 
Hobson, who is in her 70s, praised the students as  
they left. “These guys have been wonderful helping me.  
I physically couldn’t do this,” she said. “Believe me I have 
high esteem for them.”
A long morning’s work complete, it was almost 12:30 p.m.  
and time for a shower.
Students and local residents enjoyed 
one another’s company while 
completing household chores and 
helping community organizations 
during Bring It Back to Normal.
THE NEXT BRING IT BACK TO NORMAL 
is scheduled for April 2019. Residents and community  
organizations can sign up as volunteer sites between  
mid-February and mid-March. Student volunteer 
registration runs from March until a few days 
before the event. For more information, visit 
CommunityEngagement.IllinoisState.edu/Students/
Community-Service/Bring-It-Back-To-Normal.
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When the fourth grader was told she would have to turn in her cello at the end of the semester, she hugged her instrument.
“She was holding on to it so tight,” said Nathaniel 
Quiroz, an Illinois State University music education 
major. “Seeing how much she loved her instrument, 
and how much she loved to play, it was something really 
beautiful.”
This was the first time Quiroz, a violinist, had worked 
with students who needed to be taught how to take their 
instruments out of the case, and how to get into proper 
position to play a violin or cello. Quiroz, who hopes to 
conduct an orchestra someday, was learning too.
“I learned never to underestimate children,” he 
said. “We were astounded at how fast they caught on 
to everything. They were just sitting there with their 
instruments ready to learn. You see the spark, the 
connection, and when they get something, they get  
so excited.”
Quiroz was teaching Prelude, a beginners’ string class 
offered for the first time last spring semester at Western 
Avenue Community Center in Bloomington. Prelude is 
part of the Illinois State University String Project; previous 
satellite classes were held in small, rural communities that 
didn’t have string classes to offer elementary students.
String Project Director Adriana Ransom, an associate 
professor in the School of Music, was looking for a site in 
Bloomington-Normal that would be accessible to families 
who might not have transportation or be able to afford an 
instrument or private music lessons. She found the 
Western Avenue Community  
Center, a social service organization on  
Bloomington’s west side. The center operates as  
a second home to low-income and at-risk children,  
seniors, and members of the area’s Hispanic community. 
Western Avenue Director Amy Cottone was thrilled 
when Ransom asked if the center could host the 12-week 
class in its all-purpose room.  
“I said, ‘You want to reach out to us?’” Cottone recalled. 
“For some, coming to the west side of Bloomington can 
be a barrier, but it seemed to be in the heart of where they 
wanted to be.” 
The class was taught by Illinois State music education 
majors and was held on Saturdays so it would be more 
convenient for parents. The 12 spots filled up quickly 
with a diverse group of third and fourth graders from 
across the community. Tuition scholarships were available, 
along with instruments rented at minimal or no cost. If 
a student qualified for the free/reduced lunch program 
at school, tuition was $20. If students couldn’t afford to 
rent instruments, used instruments, donated to the String 
Project or purchased with grant funding, were loaned to 
them. At least half of the students learned to play with free 
instruments.
Cottone was there for the initial meeting with students 
and parents, as Illinois State students demonstrated the 
violin, viola, cello, and bass. “It was like, ‘How can you 
not want to do this?’” she said. “Seeing the response of the  
By 
Kate Arthur
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children and families has just been  
thrilling. The kids are so engaged, the  
families are engaged, and the students  
doing the instruction are amazing. This  
fits right in with our mission and what  
we’re trying to accomplish.” 
Illinois State Assistant Professor  
Cara Rabe-Hemp enrolled her daughter,  
Lena, 9, and watched her passion unfold.  
“When she played the violin, she said it  
sang to her soul. We were hooked. And it’s  
great practice for the (Illinois State) students  
who are going to be teachers. I was also glad Lena was 
taking classes in a diverse environment with students from 
other parts of the community.”
Home-schooler Charlie Brehm, 9, taught himself to 
play guitar and piano but was attracted to the sound of  
the bass at Prelude. His mother, Emilie Brehm, said he 
loves the class, and it’s not difficult to get him to practice. 
“It’s the highlight of his week,” she said.
The String Project began in 2001 with the support 
of the College of Fine Arts and a major grant from the 
American String Teachers Association. The project is a 
part of the National String Project Consortium, which 
includes more than 40 sites at colleges and universities 
across the country. Illinois State has the only String Project 
site in Illinois, and was named the 2013 National String 
Project of the Year.
On-campus classes offer instruction for beginners 
to advanced intermediate-level string orchestra, as well 
as private lessons. Music majors teach the classes under 
faculty supervision. A team of 25 students works with  
140 children every week.
Illinois State University students introduced children to 
string instruments in a beginners’ class offered for the first 
time at Western Avenue Community Center in Bloomington.
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Prelude introduces strings to third and fourth graders. 
Grant money from the Illinois Prairie Community 
Foundation and private donors allows for reduced tuition 
and free instruments for families with financial need.  
“We want all interested families to be able to 
participate in our program,” Ransom said. “We’re 
providing classes to a population that otherwise wouldn’t 
have been getting strings.”
Prelude also benefits Illinois State students who 
are gaining confidence as they teach. Violinist Atsuko 
Masuyama, a senior in music education, was working with 
the Western Avenue students on their bow technique, 
which they practiced with paper towel rolls propped on 
their shoulders. She has been involved with the String 
Project since her freshman year.
“It’s has been a very enriching experience,” she said. “It 
was wonderful to see students from a different population. 
Music is more than a curriculum. Music is a way of 
life. It’s not only a language but it’s human interaction, 
especially in the string program. You’re not having just one 
student play but you’re interacting with other students to 
shape their music into something beautiful.”
Masuyama was also encouraged by the parents’ 
involvement. They listen to the students and help clean up 
after class. The semester ended with the class performing 
in the annual Spring String Project Concert at the 
University’s Center for the Performing Arts. 
Adriana Lizardi was the lead teacher at Western 
Avenue. The bilingual graduate student in music therapy 
arrived at Illinois State from her native Puerto Rico in 
August 2017. In the initial meeting with parents and 
prospective students, she explained the program in 
Spanish as well as English.  
Prelude is about more than music, Lizardi said. “We 
are all from different backgrounds. Having more friends, 
a musical family is great. We can enjoy making music 
together. They’re in school learning language, and this is 
another language.”
Quiroz was hoping to return to Western Avenue 
when the class resumed this fall. He would like to see the 
program grow beyond the boundaries of the community. 
“Seeing how we could accommodate those who don’t have 
the money really hits you. I would like to see this across 
the country, and even the world.”
Mike Jones grew up going to Western Avenue 
Community Center and is now on the board of directors. 
His home-schooled daughter, Olivia, joined the Western 
Avenue class. 
“I give high marks to the String Project for what they’re 
doing for the community at Western Avenue,” he said. 
“The big thing for Olivia and the kids at Western Avenue 
is the exposure to other kids who are playing a musical 
instrument and the overall experience of being a part of a 
team, putting on a concert. It’s a terrific program. What’s 
been rattling around in my brain for a while was how we 
can get in touch with some of the untapped talent in kids, 
and this is one way of doing it. Now we’re able to expose 
kids to music, and who knows what will come of it?”
Illinois State’s School of Music offers 
several community programs for 
preschoolers through seniors.  
Atsuko Masuyama teaches her young pupils how to play string music at the Western 
Avenue Community Center.
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SPOTLIGHT
AMERICAN DEMOCRACY PROJECT ENCOURAGES POLITICAL ENGAGEMENT ON CAMPUS.
Students navigating the voting process in 
the run-up to the midterm elections have 
an ally at Illinois State University. The 
American Democracy Project’s Political 
Engagement Project has once again 
marshaled resources to make it easier for 
students to register to vote and to cast their 
ballots on campus. The program has also 
held public events and created the Redbird 
Voter Guide to encourage students to 
become better-informed citizens.
The American Democracy Project 
(ADP) is a national initiative started in 2003 
by The New York Times and the American 
Association of State Colleges and Universities 
(AASCU) with the goal of increasing civic 
engagement among students. Illinois State 
has become a leading institution within the 
ADP network. In 2006 Illinois State was 
one of eight universities selected as model 
political engagement institutions and later 
became the first university to receive the 
national Program of Excellence Award for 
Political Engagement. 
ADP’s Political Engagement Project 
(PEP) is a related project meant to 
motivate students to be problem-solvers 
and participate in political action. Both 
groups collaborate with on-campus 
partners like the Center for Community 
Engagement and Service Learning and 
off-campus groups such as the Illinois 
Public Interest Research Group. 
PEP has collaborated with the McLean 
County Clerk’s Office to bring a polling 
place to the Bone Student Center and 
offers student access to TurboVote, an 
online voter registration software. 
The group’s efforts are paying off. 
From 2012 to 2016, student voter 
registration and voting rates increased by 
10 percent and 15 percent, respectively. 
And last primary election saw even more 
dramatic increases as 677 students voted 
at the on-campus polling place compared 
with only 14 during the 2014 primary.
Last spring, Redbird Impact Editor-
in-Chief Kevin Bersett discussed the 
University’s political engagement efforts 
with ADP Faculty Co-Leader Noha 
Shawki, associate professor in the 
Department of Politics and Government, 
and PEP coordinators Katie Pratt, 
communication specialist in University 
College, and Olivia Butts, instructional 
assistant professor in the School of 
Kinesiology and Recreation. The Q&A 
has been edited for brevity and clarity.
Oliva Butts Noha Shawki Katie Pratt
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WHAT DO YOU VIEW AS THE MAIN ROLE OF THE 
AMERICAN DEMOCRACY PROJECT ON CAMPUS?
Pratt: I think the biggest role is bringing 
civic engagement to students and having 
them be really engaged with what they  
are doing and how it impacts them.
Our biggest goal with the Political 
Engagement Project is getting out the 
vote. Along with the work with ADP has 
done for years, the Political Engagement 
Project is trying to show students they 
should care about elections and should  
be engaged with the political process.
Shawki: Basically, if I have to summarize 
the role of ADP on campus in just one 
sentence, it would be to foster a sense of as a 
lifelong responsibility among our students. 
WHAT ARE YOUR ROLES WITH  
THE ADP, KATIE AND OLIVIA?
Pratt: Olivia and I both jumped in last fall 
because of our involvement on campus and 
off campus. There are no set roles in PEP. 
Olivia and I both work on the marketing, 
outreach, and planning for PEP. We were 
getting prepared for the spring election 
and now we are getting set for what we 
will be doing for the fall. We’re considering 
what other connections can we make with 
students and the Center for Community 
Engagement and Service Learning to make 
sure students are registered to vote and 
engage. Our biggest focus is registration 
and getting students out to vote.
WHAT WERE SOME OF THE THINGS YOU  
DID TO GET READY FOR THE PRIMARY?
Butts: We contacted a lot of different 
politically affiliated student groups and 
talked to them about the importance 
of reaching their bases to try to get out 
the vote. We hosted a nonpartisan “get 
out the vote” event with some other 
community organizations including the 
League of Women Voters, the YWCA, 
and the Bloomington-Normal NAACP. 
Pratt: We also did what had been done 
in the past. We didn’t want to reinvent the 
wheel in the time frame that we had. We 
used postcards we could share with students 
in different capacities. With the website that 
we have, the voter guide, we updated that 
too to include more information. 
Shawki: That is very much in line with 
what has been done in the past. In 2016 
we worked with the McLean County 
Clerk’s Office to make sure we had an on-
campus polling place. We also had several 
locations for early voting on campus 
to make it as convenient as possible for 
students. We had door decs and postcard-
size handouts that were prepared with 
the all of the key dates, like the voter 
registration deadline and the dates for early 
voting, and the kinds of IDs, the number 
of IDs you need to register to voter. 
We also tried to disseminate 
(information) widely across campus, 
just using social media and email. For 
example, President (Larry) Dietz’s office 
has been really helpful about sending 
campuswide emails reminding students 
there is an option to vote on campus. And 
to remind them that this is something 
that ISU supports and is committed to 
because civic engagement is one of the 
core values of the University. 
ADP is strictly nonpartisan. Our goal 
is to promote civic engagement among 
students on a nonpartisan basis. 
WHAT HAVE YOU LEARNED FROM YOUR EFFORTS? 
Shawki: Involving all stakeholders is really 
important—the President’s Office, Housing, 
the Center for Community Engagement 
and Service Learning, ADP, student groups. 
We collaborated, for example, in 2016 
with Milner Library. The first thing you 
saw when you woke up a computer at the 
library—their welcome screens—during the 
voter registration period had information 
on TurboVote, which is the software we 
encourage students to use to register to vote. 
The SGA (Student Government 
Association) has a student engagement 
committee, and they can be really important 
partners. It really takes participation from a 
variety of different stakeholders and campus 
groups to make voter registration and 
engagement happen on our campus. 
CAN YOU GIVE EXAMPLES OF WORKING  
WITH DIFFERENT STUDENT GROUPS?
Butts: Of course we work with College 
Republicans and College Democrats, but 
examples of other organizations we work 
with include the Student Environmental 
Action Coalition, Young Americans for 
Freedom, and a new group called Minority 
Students for Political Change. We want to 
make sure they are prepared to register their 
people through TurboVote and invite them 
to participate in events that we are hosting, 
like the “State of Democracy” event.
TELL ME ABOUT YOUR VOTER GUIDE. WHAT WAS 
IN THAT AND WHERE CAN PEOPLE FIND THAT?
Pratt: It’s located at IllinoisState.edu/Vote. 
It’s something we have had out there for 
some time now. We just updated it for the 
spring election. What we did add was where 
to vote and what you need to do in order to 
vote. Everything we did with our marketing 
was directing students to that website. 
Then, we broke it down even 
more: Who are you voting for? For the 
presidential election, everyone is amped 
up and excited about that, but for most 
local elections and primaries, they are 
like, “I don’t really know who is running.” 
So we want to show them this is who will 
be on their ballot. My goal for the fall is 
Our 
biggest 
goal is
GETTING 
OUT THE 
VOTE.
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to break that down even further. Here 
is the ballot. This is what this role does. 
They may not know what the township 
supervisor is or what that means to them. 
But being able to break down every single 
role is a goal to show why this impacts 
you as a student at ISU.
WHAT ARE SOME BARRIERS STOPPING 
STUDENTS FROM VOTING?
Butts: I hear a ton of students say, 
“Oh, I’m registered back home” or “I 
don’t want to change my registration.” 
But I think part of being engaged and 
being part of a community, that civic 
engagement piece—you are going to live 
here for four, maybe five years, so this 
is your and you should be engaged and 
you should be interested in making a 
difference in this community. 
A lot of policies and things that 
happen locally affect these students even 
if they don’t know it or even if they don’t 
vote. I once heard, and I tend to share this 
with my students, that if everyone who 
lived in Watterson Towers voted, they 
could choose whoever they wanted to be 
mayor because nearly more people live in 
Watterson Towers than people who vote 
in the mayoral and town council elections. 
That is a lot of untapped power that the 
students don’t even realize that they have. 
WHAT IS ADP AND PEP DOING TO ENGAGE 
STUDENTS BEYOND VOTING?
Shawki: One of them was the event on 
April 16, the “State of Democracy.” For 
that event we invited elected officials, 
at the state and local levels, for a public 
discussion. That is one way to engage 
students and get them to think about 
some of the big issues that we have to 
wrestle with politically. 
We sometimes also have for presidential  
years debate watch parties. That’s another  
way we can engage students. Back in 2014,  
we had a live debate here at the Bone Student 
Center between the two candidates for 
Congress in the 13th District, Rodney Davis, 
who is still incumbent, and Ann Callis. 
We always have a speaker for 
Constitution Day in September. Last 
year we hosted Carl Hulse, the chief 
Washington correspondent with The New 
York Times. He spoke about the role of 
press freedom in a democracy. Two years 
ago, in 2016, we hosted a professor at the 
University of Illinois law school. She spoke 
about how to balance religious freedom 
with the rights of the LGBTQ community. 
That is another way to engage students. 
So we have a variety of different 
programs. We have events and speakers 
throughout the year and some events 
focus on global engagement and fostering 
a sense of global citizenship.
LOOKING AT THE STATISTICS FROM 2012 TO 
2016, THERE WERE DRAMATIC INCREASES IN 
VOTER PARTICIPATION ON CAMPUS. WHAT LED 
TO THE INCREASE?
Shawki: There was a big jump. We, of 
course, intensified our efforts between 2012 
and 2016. We’ve been trying to do more and 
more, but I think the 2016 election itself, 
mobilized a lot of voters. So it’s hard to 
tell what part of that increase is part of our 
work and what part of it is just a reflection 
of the political realities of that election.
WHAT ARE YOU DOING FOR THE FALL ELECTION?
Pratt: One of the ideas that we had talked 
about for the spring and we just didn’t 
have time to do it but we’ll make sure to 
get done for the fall is a fair, something 
that brings together candidates with 
students and interest groups who students 
would be interested in getting involved 
with. You can go talk to (State Rep.) Dan 
Brady, for example. You can go and talk to 
this person and get some literature and be 
engaged with what the issues are. I think 
that is going to be the best way to have 
students be engaged with the candidates. 
I think it would be so great to have 
more faculty involvement in this in their 
classrooms to really hone in on civic 
engagement being an important piece 
of ISU’s values. Finding unique ways for 
them to bring the civic engagement piece 
in some capacity within their discipline 
and in their class to really get students 
thinking about their involvement outside 
of just students saying, “Oh, I’m going  
to go vote on one day.”
FALL 2018    REDBIRD IMPACT 13
THE MISSISSIPPI RIVER IS INDEED 
MIGHTY. IT FLOWS SOUTH FOR OVER 
2,300 MILES FROM LAKE ITASCA, IN 
NORTHERN MINNESOTA, TO THE GULF 
OF MEXICO, MAKING THE ANCIENT 
WATERWAY ONE OF THE LONGEST RIV-
ERS IN THE WORLD. UNFORTUNATELY, 
THE MISSISSIPPI ALSO FUNCTIONS AS 
ONE OF AMERICA’S LARGEST GARBAGE 
CANS. EACH SECTION OF THE RIVER 
CONTAINS HUNDREDS OF ISLANDS, 
WHERE, WHEN THE WATER RISES, 
TRASH AND JUNK WASH UP.  
ISU student Kaitlyn Remian loads a discarded tire onto a boat on the Mississippi  
River as part of a cleanup during an Alternative Breaks trip to Grafton, Illinois. 
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Last spring break, Cassie Metz ’17 got to see the 
garbage firsthand. Metz joined 30 Illinois State students 
and faculty advisor John Baldwin, a professor in the 
School of Communication, on land and water to help 
with a massive cleanup along the river as part of an 
Alternative Breaks trip. The setting was scenic Grafton, 
Illinois, where the Mississippi and Illinois Rivers meet 
about 40 miles north of St. Louis. 
Metz trudged through river island muck to round 
up trash and bent low to the ground in forests above 
the river to extricate honeysuckle roots. Metz, a double 
major from Bensenville, enjoyed the trip, despite all the 
backbreaking work, but conceded the size of the task was 
“a little bit overwhelming.” 
The Illinois State students worked with students from 
20 other colleges to help the environmental group Living 
Lands & Waters (LL&W). The combined group of about 
140 people removed over 25,000 pounds of trash from 
the river, nearly two-thirds of the total 38,153 pounds of 
garbage that was removed that month from the Mississippi 
River. The students also cut huge swaths of invasive species 
from the wooded hills above the river and painted three 
dining halls at nearby Pere Marquette State Park.
The Illinois State students were volunteering as part 
of Alternative Breaks, a registered student organization 
supported by the Center for Community Engagement 
and Service Learning. Since 2000, Alternative Breaks 
has organized multiple trips throughout the year focused 
on making a difference in the world. This past year, 
students volunteered at a summer camp for children with 
disabilities in Paradise, Texas; restored trails in a state park 
in Paragould, Arkansas; installed solar panels in low-
income neighborhoods in Sacramento, California; and as 
part of a partnership with the Honors Program, taught 
financial literacy to elementary students in New Orleans.
The students who join Alternative Breaks make 
great sacrifices to pursue what to many of them is the 
heartbeat of their college experience. They pack their 
bags and leave the comforts of Normal during winter, 
spring, or summer breaks to take on challenging tasks 
for people and places to which they previously had no 
connection. 
By John Moody
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Every year Living Lands & Waters crews head out from 
their home base in East Moline to meet up with college 
students on spring break to help clean up the Mississippi 
River. In addition, over the past 20 years, the group has 
worked cleanup projects on 24 rivers in 21 states with help 
from over 100,000 volunteers. Those efforts have seen 
9.8 million pounds of debris hauled from U.S. waterways 
while planting more than 1.1 million trees. 
Chad Pregracke founded LL&W in 1998. He 
embodies the power one person has to make a difference. 
Pregracke grew up on the Mississippi River near the Quad 
Cities. He didn’t like seeing the river he loves so much 
become increasingly polluted. So, he did something about 
it. He simply began by riding around in his boat 
picking up trash out of the river. 
Word spread. Local businesses and 
media took interest, and soon his passion 
became his life’s work. He started his 
nonprofit, whose bold mission, in part, 
is to protect, preserve, and restore the 
natural environment of the nation’s 
major rivers and watersheds.
“It’s a patriotic thing to clean up our 
rivers,” Pregracke said. “Clean is not green; 
it’s actually red, white, and blue. The goal is to 
help get the river clean and help keep the river clean.”
LL&W is now known worldwide and has a fleet of 
barges and workboats. In 2013 Pregracke was honored 
with the prestigious CNN Hero of the Year award. 
Pregracke’s wife, Tammy Becker, has joined him in 
managing the growing operation that now includes a 
crew of 11 people and five dogs (Pork Chop, Travis, 
Bailey, Diesel, and Kota). They live on their barracks-
like barge about nine months of the year cleaning up 
the environment. Dubbed “Teamwork,” the barge has a 
kitchen, bedrooms, bathrooms, laundry, and living space. 
Every year the group also hosts education workshops, 
an adopt-a-river-mile program, invasive species removal, 
and the Million Trees Project. Illinois State students have 
volunteered with the latter program, as well.
Cleaning up a river is dirty and exhausting work, 
exposing the students to the elements, be they hot or cold. 
Students boarded johnboats in the morning light for a trip 
to the river’s islands, where all the junk that people toss into 
the river ends up. Students loaded up the garbage by hand 
and removed the trash by filling bags that were then loaded 
back on the boats to be delivered to the LL&W barge.
Music accompanied the student-volunteers wherever 
they worked. A speaker blasted what they termed their 
“Spring Break Playlist” high up in the bluffs balanced on 
an ATV or in the bow of a boat cutting across water to 
and from the islands.
Three boats went out each morning. One 
boat was kept empty for loading trash, and 
the other two carried about 15 students 
each; Pork Chop rode point in one 
boat. It was about a 30-minute ride to 
the islands, which had been scouted 
in advance by Living Lands & Waters 
staff. The days were usually split between 
island cleanup and invasive species 
clearing up in the bluffs.  
LL&W’s education facilitator, Mike 
“Coach” Coyne-Logan, led the students. Coach is 
a former teacher who has been with Pregracke for 10 years. 
Students were in awe of his wild-eyed, wrestler-like persona. 
“I love this work,” he said. “Eighty percent of pollution 
starts on land before it gets to the water. This is about 
reduction of waste and minimizing use of plastic and 
Styrofoam.” He added that 18 million people get their 
drinking water from “rivers that these ISU kids were 
helping to clean up.”
On the islands a trash line was established to efficiently 
separate the bags, barrels, plastic, and Styrofoam, among other 
grimy items. More than a few memorable pieces were found.
“We found a brown, sun-washed little kid’s car with a 
“IT’S  
MEANINGFUL 
SERVICE, AND YOUR 
IMPACT GROWS  
EXPONENTIALLY.”
Left: ISU student Theophile Anquetin hands off a bag of garbage to Mike “Coach” Coyne-Logan, education facilitator for Living Lands & Waters. Middle: John Baldwin, Alt Breaks faculty 
advisor and a professor in the School of Communication, removes invasive species from the hills above the Mississippi River. Right: Asiah Claiborne, a graduate trip advisor and veteran of 
seven Alt Breaks trips, clears honeysuckle bush from the nearby wooded bluffs. 
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battery,” said junior Ben Wyland, a music education and 
flute performance major from Plainfield. “It probably used 
to be purple, maybe.”
Wyland also helped roll out a beer keg that was full of 
mud and water.
“It must’ve weighed about 75 pounds,” he said. 
This was Wyland’s third Alternative Breaks trip. What 
he likes most about participating in the program—what 
keeps him coming back—is the service aspect and the 
people. “You get a bunch of college kids willing to give 
up a whole week,” he said. “You get the best people in the 
college.”
And, there was something more that resonated within 
this young man who has devoted so much of his life to the 
soulful creative art of music. 
“It’s not just the service aspect,” he said. “We also have 
a small-group reflection. Action without thought is pretty 
meaningless.”
Kaitlyn Remian, from Schaumburg, is a junior English 
teacher education major. She serves on the executive board 
of Alternative Breaks. This was her fourth trip.
Previously she had gone to Georgia as a freshman to 
help Habitat for Humanity. As a sophomore, she traveled 
to Arkansas to work on a state park project. During winter 
break last January, she painted houses in Salina, Kansas, 
to aid homeless women who were the victims of domestic 
violence and addiction. She went on an Alternative 
Summer Break trip to Kenya this past summer. 
 “The Alt Breaks program really sold me on ISU,” 
Remian said. “Education and social change are important 
to me, and this is a big program that sends lots of students 
to multiple sites.
“It’s meaningful service, and your impact grows 
exponentially.”
During this trip, she pulled garbage off the island, 
including hot-water heaters, car tires, and a barbecue 
grill attached to a water ski. Despite the long hours of 
volunteering and feeling exhausted, she appreciated 
ending her day with a shower, a meal with friends, and 
reflecting on her service. And, she is grateful for the 
unexpected friendships she’s gained over the years. 
“You sign up for AB, you don’t know anyone, and then 
you’re like family,” Remian said. “Some of my best friends 
have come from AB.”
Since Pregracke’s group is called Living Lands & 
Waters, there is a large component of the work that 
is done on dryland. For this trip that meant working 
high atop the steep bluffs that overlook the river. There, 
students cleared out acres and acres of honeysuckle shrubs. 
Honeysuckle is not as sweet as its name sounds. The 
invasive species outcompetes the native oak and hardwood 
species for nutrition. 
Dan Breidenstein, a project coordinator with LL&W, 
said the honeysuckle lives the longest in the forest as it 
is first to turn green in the spring and the last to remain 
green in late fall. “It’s pretty in the spring, and it produces 
berries in the fall, which the birds eat. But, then the birds 
eliminate, and that grows more honeysuckle.”
The students carefully worked around a nearby Native 
American burial ground. Their tools were simple saws and 
loppers. They cut the brush and pulled out small stumps 
or sprayed them so that they wouldn’t re-grow. If the 
honeysuckle wasn’t cleared, it would expand out like an 
umbrella and block the sun and prevent native seeds and 
acorns from growing. Clearing the brush creates a good 
habitat for birds and small animals.
Here’s why it matters: Currently there is an abundance 
of 50- and 60-year-old oaks and pin oaks but a scarcity 
of 10-year-old trees, which concerns Breidenstein. For 
the week, per LL&W, students removed over 10 acres of 
invasive bush honeysuckle from the bluffs above Grafton.  
The students’ week of hard work ended with an awards 
luncheon at an open-air restaurant along the river. The 
barge loaded with the students’ labors was moored just 
yards away. The event was part comedy skit and part 
revival meeting. It was cheesy and over the top, but it was 
also perfect. The awards turned out to be gag gifts made 
up of trash pulled from the islands. 
Coach made a dramatic entrance as “We Are Family” 
blared from speakers. 
“Coach, Coach, Coach,” students chanted boisterously. 
Coach made a few jokes and wisecracks before turning 
serious: “I’ve cherished the time I spent with you this week. 
We started the week as strangers; I consider you all family.” 
Pregracke followed, speaking in short, clipped sentences. 
“Thank you. I wish you all the best of success in life. It’s 
wonderful country. Make it happen. I hope you all go on to 
do great things. Do it to it. Thank you.” 
He ended with a line that could describe his own life: 
“We got a lot done.” 
Applause echoed from every corner of the room. In a 
few days another spring would arrive on this ancient and 
beautiful river and its majestic bluffs.
CHECK OUT A VIDEO ON THE TRIP AT NEWS.ILLINOISSTATE.EDU
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B Y  K E V I N  B E R S E T T
I S U  R E S E A R C H E R S 
L E V E R AG E  B I G  DATA  T O  H E L P  J A I L
A decade ago, the McLean County jail faced a crisis.   Overcrowding was forcing government officials    to regularly ship inmates to correction facilities 
outside the county. The extra cost of housing and trans-
porting the accused or convicted offsite blew a $750,000 
hole in the jail’s budget.
The problem had been building for years, as chronicled 
by the The Pantagraph. The Bloomington newspaper 
reported that inmates were even having to sleep on the 
jail’s floors. In the wake of the meltdown, jail officials 
sought advice from the National Institute of Corrections. 
Following the federal agency’s recommendation, the 
county formed the Criminal Justice Coordinating Council 
(CJCC)—composed of the county’s top law enforcement 
and justice officials—to solve the overcrowding problem. 
Maybe more importantly, the council’s creation signaled a 
major change in how the county would operate its jail and 
court system. 
The county had been inputting court data in a digital 
database since the late 1990s. The council wanted to begin 
using that information to drive decision-making. 
In 2010 the CJCC selected Illinois State University’s 
Stevenson Center for Community and Economic Devel-
opment to act as the justice system’s data management 
arm. “The public has wanted to know that their resources 
are being wisely used. When the housing out of county 
happened, there were some people in the public who 
were surprised and worried,” said Center Faculty Director 
Frank Beck, who has headed the research project since its 
inception. 
N U M B
E R S
Juan Zamarripa, Fra
nk Beck, and Austin
 Moser
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Beck and his student researchers have been leverag-
ing big data to explore ways the McLean County jail can 
improve and better deploy its resources. Within about a 
year of their partnership, the CJCC had reduced the jail’s 
population through changes to policies to keep minor 
offenders out of jail and by helping the court system cut 
down on case processing time. The jail population had 
spiked as more misdemeanants were arrested and their av-
erage length of stay increased. As the CJCC and Stevenson 
Center worked together, those trends reversed.
“Big data is here to stay, and it can be used for the 
betterment of the community to resolve problems that the 
community has defined as a problem,” Beck said. “It’s a 
nice marriage. I’m not a criminologist. I’m learning from 
the courts and from law enforcement and so forth how the 
system works or how it could work better.”
For the research project, Beck leans heavily on two 
graduate students from the Stevenson Center’s Fellows 
program. Juan Zamarripa and Austin Moser were Beck’s 
data analysts last school year. Moser came to Illinois State 
after volunteering for the Peace Corps in Lesotho in 
southern Africa. Zamarripa arrived following two years as 
a college advisor at the Latin American Youth Center in 
Washington, D.C. 
These students are enrolled in a two-year master’s 
program in which they served as AmeriCorps members 
for the CJCC research project and took graduate classes in 
economics and applied community and economic devel-
opment during the first year. They are now completing a 
one-year internship off campus. 
Each month, the county gives the Stevenson Center 
access to a data dump, containing the latest arrests, book-
ings, case dispositions, etc. Some files have more than 
2 million separate lines of data. Moser and Zamarripa 
spent 20 hours a week transforming these mountains of 
data into digestible reports the CJCC could use to better 
understand what was happening in the court system and 
jail. By delving deeply into the flood of numbers, the pair 
didn't need to step foot in the 225-bed facility to know 
the jail’s operations intimately.   
The researchers continue to look closely at other factors 
that could lead to a surge in the jail’s population. The 
county has been able to ease crowding at the jail due, to a 
degree, to a decision to downgrade some misdemeanors—
for example, public urination and possession of an open 
alcohol container—to ordinance violations that result in a 
fine instead of incarceration. 
Moser monitored case processing time last year. Previ-
ous student researchers had discovered the average length 
of stay in jail for misdemeanor offenders was largely driv-
ing inmate overpopulation. “(The CJCC) wanted to know 
what made cases take longer. The deal being if you know 
why it takes a long time, you can address the problems. 
They also wanted to know which judges were fast, which 
judges were slow and why,” Moser said. “There are a lot 
of factors we can’t control. We are explaining 40 percent 
of case processing time. The rest is up to chance or people 
delaying (trial)—things like that.”
The researchers do much more than just look at what 
led to overcrowding. They generate reports based on any 
questions asked by the council. “We are there meeting 
with a group of (the CJCC) every month, and they are 
talking through results that we’re giving them, and as 
they’re talking, we’re realizing what else they may need to 
know,” Beck said. “We come back in a month or two with 
that new info.”
The center’s monthly report topped the agenda at the 
CJCC executive committee’s June meeting. Moser and 
Zamarripa presented to a group of 15—including four 
judges, a public defender, the top county administrator, 
and the sheriff—gathered around a long conference table 
on the fourth floor of the McLean County Government 
Center. Moser and Zamarripa calmly walked the commit-
tee through short, but complex, analyses.
Moser used four pages of tables and a single graph 
to outline how probation had been handled in McLean 
County courts over an eight-year period. He looked at 
how often probationers violated the terms of their release. 
The brief report encapsulated the complexity of the 
court system and the researchers’ task, as tens of thousands 
of probationers were categorized by the most severe charge 
for which they were convicted, the probation’s length, and 
other factors at play. 
“It’s a lot to take in,” Judge Robert Freitag, the com-
mittee chair, said. “It’s a lot of information compressed 
down,” Moser responded.
Zamarripa’s report was a page long—a striking achieve-
ment in distillation considering he spent a semester 
of research into the use the public safety assessments. 
McLean County is part of a pilot project in Illinois that 
uses the tool to measure a suspect’s likelihood to commit 
another crime or fail to return for a court date, in order to 
determine whether the individual should be released from 
jail before trial.
" B I G  DATA  I S  H E R E  T O  S TAY,  A N D  I T 
C A N  B E  U S E D  F O R  T H E  B E T T E R M E N T  O F 
T H E  C O MM U N I T Y. "
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“When we first present the data, we ask them, ‘Does 
this make sense? Does this look right to you?’” Beck said. 
“We don’t just walk in and say this is what’s going on. We 
make sure it’s valid. I’m always happy when they say, ‘That 
looks right.’” 
One complicating factor is that laws and policies under 
which authority the courts must operate change over 
time. In 2016 the state decriminalized possession of small 
amounts of marijuana. Instead of facing a misdemeanor 
charge and a possible jail sentence, these offenders are 
now punished with an ordinance violation and a fine. This 
led to a 25 percent drop in misdemeanors in 2017, the 
researchers found. “That’s changing what’s going on with 
the jail, and we are able see that in the data,” Beck said.
Zamarripa spent most of the year analyzing data related 
to mentally ill inmates. This has been a growing issue in 
the county, one being dealt with, in part, by an expansion 
at the jail. The new building is being equipped with larger 
mental health facilities and crisis beds.
“There’s no reason that somebody should be in jail if 
they don’t need to be in the jail,” Beck said. “The hope is 
that resources are available for them to go somewhere else 
or that the jail has the proper facilities. That’s what the 
expansion is about.”
Stevenson Center researchers have found the jail has 
become a revolving door for the mentally ill: Between 
2002 and the present, inmates suffering from a mental 
disability returned on average twice as often as their 
counterparts. “That not what’s best for them,” Beck said. 
“It’s using resources in the system. The focus is how to 
best respond to a lack of state funding, knowing that our 
resources are limited.”
The CJCC’s partnership with the Stevenson Center has 
enabled McLean County to become a model to other ju-
risdictions. Many counties across the country do not have 
a CJCC, let alone a data management system, Beck said.
The Stevenson Center’s impact on the county’s justice 
system has been “immeasurable,” said Kevin Fitzgerald 
’78, former 11th Judicial Circuit chief judge and CJCC 
member, who retired in July. “Their data shapes the way 
we approach issues, resolve issues.”  
Zamarripa and Moser said they gained valuable experi-
ence learning how to utilize big data and statistics soft-
ware. They plan to apply to those skills to careers as data 
analysts in the nonprofit and government sectors.
The research project’s greatest success is the students 
working together to assist the CJCC members in examin-
ing themselves and the justice system they oversee, Beck 
said. “I believe that a part of what a university should do is 
to be of service to the community that is its host. The insti-
tution benefits from Bloomington-Normal and vice versa.”
“ T H E R E ’ S  N O  R E A S O N  T H AT  S O M E B O DY 
S H O U L D  B E  I N  J A I L  I F  T H E Y  D O N ’ T 
N E E D  T O  B E  I N  T H E  J A I L . "
The Stevenson Center is dedicated to public 
service and global understanding. Join our efforts 
by making a gift at StevensonCenter.org.
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AN EYE-CATCHING EXHIBIT IN MILNER LIBRARY WAS A 
PERFECT SYNTHESIS OF INTERDISCIPLINARY COLLABORATION 
AND CIVIC ENGAGEMENT.
TELL (v) was created by students in the Colleges of 
Education and Fine Arts and was shown last spring on 
the second floor of the library. The displays expressed the 
challenges, stories, and cultural traditions of English language 
learners in Bloomington-Normal.
The project was a collaboration between the classes of 
Rabia Hos, assistant professor in bilingual education, and 
Alice J. Lee, assistant professor of graphic design. Last fall, 
Hos had the idea of highlighting the stories of English 
language learners in the area through an exhibition in 
Milner. She approached Kathleen Lonbom, chair of Milner 
Library’s Exhibits Committee, about possible partners.
“Alice’s students had an exhibit that was being 
displayed at the time Rabia told me about her idea,” 
Lonbom said. “I thought she would be the perfect fit  
for what she was trying to accomplish.”
Lee said when she was approached about doing the 
project, she didn’t think twice about moving forward.
“I am always looking for opportunities to show my 
students that it is possible to do graphic design work that 
isn’t based solely on commerce,” she said. “When I was 
told about this idea, I jumped onboard.”
Hos put her students in contact with English language 
learners in Bloomington-Normal schools and at Illinois 
State. Once interviews were conducted, Hos’ students 
took that information to Lee’s design students. From 
there, the students worked together on a design they felt 
best expressed each person’s story.
“It was a really eye-opening experience for a lot of 
my students that have never met an English language 
learner,” Hos said. “We teach a lot of theories about how 
to support these students, but this was a real experience 
where they got to speak to these students. They got to 
learn about their backstories and tap into their strengths.”
Sophomore elementary education major Madeleine 
Ferguson said being able to speak with these students 
helped her better understand the unique challenges all 
students face in the classroom.
“This experience helped me understand deeply that 
every student is bringing something from their home life 
to the classroom,” Ferguson said.
In the design process, Lee urged her students to create 
works that were unique to the subjects, but also visually 
diverse.
“We did a lot of critiques and worked with each other 
to tell these stories in a visual and respectful way,” Lee 
said. “A lot of the conversations we had were about what 
kind of visual symbols would be used to represent these 
stories and trying to stay away from cliches.”
Ferguson said this level of collaboration with the 
designers allowed them to tell the best version of each 
subject’s story.
“These posters are designed to catch the eye of people 
passing by, not be an entire novel,” she said. “We started 
off with a lot of information but were able to really taper 
down into what we felt was truly important.”
Junior graphic design student Cara Shapkauski worked 
on a piece about a 13-year-old girl from Honduras named 
Kensy.
“She knew nothing about the U.S. when she got here,” 
Shapkauski said. “She didn’t know the language or have any 
kind of cultural references to help her navigate her new life.”
Shapkauski said it would have been easy to dwell on 
the darker portions of Kensy’s story, but felt it was more 
important to show her bravery. Shapkauski made a design 
inspired from American superhero comics.
“I didn’t necessarily want to put her in a cape or 
reference a known superhero, but I wanted something that 
shows she is the hero of her story,” Shapkauski said.
Interim Dean of Milner Library Shari Zeck said there 
is always a place for exhibits like TELL in Milner.
“We like to be a place where people come to learn in 
different ways,” Zeck said. “There are a lot of kinds of 
traditional research that people do, but people also learn 
visually, by talking to people different from them. This 
exhibit is a perfect representation of that.”
MILNER LIBRARY EXHIBIT 
CAPTURES LIVES OF ENGLISH 
LANGUAGE LEARNERS
BY TYLER EMKEN
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atGIVE BACK ILLINOIS STATE
HERE ARE SOME UPCOMING COMMUNITY ENGAGEMENT EVENTS AND OPPORTUNITIES AVAILABLE THROUGH ILLINOIS STATE UNIVERSITY.
TRICK-OR-TREAT  
FOR CHANGE
WHAT: Trick or Treat for 
Change is the annual 
fundraising event hosted by 
the Center for Community 
Engagement and Service 
Learning, the McLean 
County Habitat for 
Humanity, and the collegiate 
chapters of Habitat for 
Humanity at Illinois State 
and Illinois Wesleyan 
universities. Each year, 300 
to 400 students trick or 
treat in groups of four to 
six around Bloomington-
Normal asking for spare 
change. These donations add 
up and go to build homes 
in town. In 2017 the event 
raised over $11,000.
WHEN: October 31, 2018
WHERE: Various locations  
in Bloomington-Normal
ELIGIBILITY: Illinois State 
students are eligible to 
volunteer. They can 
preregister from October 
1–28. Walk-ins will be 
accepted.
For more information, visit 
CommunityEngagement.
IllinoisState.edu/Students/
Community-Service/Trick-Or-
Treat.
HOLIDAY HELPER
WHAT: The Holiday Helper 
program annually provides 
gifts and parties for over 250 
children in Bloomington-
Normal in partnership with 
the Boys and Girls Club, 
Western Avenue Community 
Center, Unity Community 
Center, and Center for 
Youth and Family Solutions. 
Volunteers are needed to 
sponsor gifts, to wrap and 
pack gifts, to organize the 
parties, and to help at the 
parties. 
WHEN: October to  
December 2018
WHERE: Various locations  
in Bloomington-Normal
ELIGIBILITY: Illinois State 
students are eligible to 
volunteer. Faculty and 
students can sponsor gifts.
For more information, visit 
CommunityEngagement.
IllinoisState.edu/Students/
Community-Service/Holiday-
Helper, or contact Paige 
Buschman, graduate assistant 
for community service projects 
for the Center for Community 
Engagement and Service 
Learning, at vpsapebusc2@
IllinoisState.edu or  
(309) 438-1100.
SERVING THOSE  
WHO SERVED 
WHAT: The Center for 
Community Engagement 
and Service Learning 
participates in a national 
day of service on Veterans 
Day called Serving Those 
Who Served. This program 
seeks to serve veterans in the 
community and the United 
States at large by recording 
the oral histories of those 
who have served our country 
through military enrollment. 
WHEN: November 12, 2018
WHERE: To be determined
ELIGIBILITY: Illinois State 
students are eligible to 
volunteer. Registration  
begins in October.
For more information, visit 
CommunityEngagement.
IllinoisState.edu/Students/
Community-Service/Serving 
or contact the Center for 
Community Engagement 
and Service Learning at 
CommunityEngagement@
IllinoisState.edu or  
(309) 438-1100.
ALTERNATIVE SPRING BREAK
WHAT: Alternative Breaks, 
a student organization 
supported by the Center for 
Community Engagement 
and Service Learning, 
provides students of Illinois 
State with opportunities 
to enact social change. 
Alternative Breaks hosts local, 
national, and global service 
trips to help meet needs 
of communities. Students 
can volunteer to help build 
homes for the homeless, feed 
hungry families, tutor young 
children, and much more. 
WHEN: During spring  
break in March 2019
WHERE: Multiple sites 
throughout the United States
ELIGIBILITY: Illinois State 
students are eligible. Faculty 
and staff can apply for trip 
advisor positions. Students 
should apply between August 
20–October 22 for first 
consideration, but applications 
are accepted on a rolling basis 
while availability lasts.
For more information, visit 
communityengagement.
IllinoisState.edu/Students/
Alternative-Breaks/Spring.
“We want to provide opportunities 
for support and enhancement of 
service learning and community 
engagement.” —Janet Paterson, interim 
 director of the Center for Community  
 Engagement and Service Learning 
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MARTIN LUTHER KING JR. 
DAY OF SERVICE 
WHAT: The Martin Luther 
King Jr. Day of Service is a 
National Day of Service to 
honor King's commitment 
and contributions to the 
civil rights movement 
and social justice. Join the 
Center for Community 
Engagement and Service 
Learning and people across 
the nation as we serve our 
local community in King's 
memory.
WHEN: January 2019
WHERE: To be determined
ELIGIBILITY: Illinois State 
students are eligible to 
volunteer.
For more information, visit 
CommunityEngagement.
IllinoisState.edu/Students/
Community-Service/MLK, 
or contact Paige Buschman, 
graduate assistant for 
community service projects 
for the Center for Community 
Engagement and Service 
Learning, at vpsapebusc2@
IllinoisState.edu or  
(309) 438-1100.
BRING IT BACK TO NORMAL
WHAT: Since 2008, Bring 
It Back to Normal has 
provided opportunities for 
large groups of students to 
give back to the community 
that is home to Illinois 
State University. Students 
volunteer to work with local 
residents and nonprofit 
agencies to help meet the 
needs of the community 
through gardening, 
landscaping, housework, and 
other small tasks that make a 
big difference.
WHEN: April 2019
WHERE: Various locations in 
Bloomington-Normal
ELIGIBILITY: Community 
partner registration begins in 
mid-February and closes in 
mid-March. Students who 
would like to volunteer can 
begin registering in March. 
For more information, visit 
CommunityEngagement.
IllinoisState.edu/Students/
Community-Service/Bring-
It-Back-To-Normal, or contact 
Paige Buschman, graduate 
assistant for community 
service projects for the Center 
for Community Engagement 
and Service Learning, at 
vpsapebusc2@IllinoisState.
edu or (309) 438-1100.
Emphasize  
the value  
of civic  
engagement
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IN THE 2017–2018 SCHOOL YEAR,
APPROXIMATELY
70
activities sponsored by units 
within the Division of Student 
Affairs were categorized  
as civic learning, cocurricular 
service learning, political 
engagement, community 
service/volunteerism, activism/
advocacy, or philanthropy/
fundraising were reported. 
NEARLY 
15,000 
students and community 
members participated 
in these activities. Those 
activities involving service to 
the community accumulated 
to approximately 14,000 
hours of service.
IN THE 2017–2018 SCHOOL YEAR, 
Center for Community 
Engagement and Service 
Learning met with
30
COMMUNITY AGENCIES
29
COMMUNITY AGENCIES  
PARTICIPATING
—in—
FESTIVAL ISU 
• 14 nonprofits
• 11 government 
organizations
• 4 health organizations
IN THE 2017–2018 SCHOOL YEAR, 
STUDENT-ATHLETES
achievements consisted of 
• 2,408 total hours of community  
service earned
• 277 student-athletes participated 
in community service
• Over 20+ organizations involved
REDBIRDS 
MAKING AN IMPACT
HHHHH
NUMBER OF STUDENTS EARNING THEIR  
MILITARY COMMISSION AT ISU
YEAR LIEUTENANTS COMMISSIONED
2009 13
2010 14     
2011 15
2012 10
2013 14
2014 15
2015 14
2016 13
2017 17
2018 18
500 LIEUTENANTS COMMISSIONED SINCE 1984
&
24 ILLINOIS STATE UNIVERSITY    FALL 2018
FASHION SHOW
DOWN SYNDROME SPECIAL 
INTEREST GROUP (SIG)
raised $2,500 that  
was donated to the Central  
Illinois Down Syndrome  
Organization; 35 models  
with Down syndrome  
participated.
XΩ
MARCH MADNESS 
DANCE 
COMPETITION
In 2018, the competition  
raised $50,899
Since the program began  
in 2003, the competition  
has raised $366,583
P H I L A N T H R O P Y
$5,560
—raised for—
The Baby Fold
—through—
UNLIMITED DANCE TEAM’S
DANCING with THE 
FACULTY/STAFF 
STARSH H H        HH
NUMBER OF STUDENT VOLUNTEERS/VOLUNTEER HOURS AT SELECT COMMUNITY AGENCIES in 2017–2018
AGENCY ISU STUDENT VOLUNTEERS TOTAL SERVICE HOURS
ADVOCATE BROMENN MEDICAL CENTER 136 4742
BOYS & GIRLS CLUB 202 5509
CHILDREN'S DISCOVERY MUSEUM 379 2431
HOME SWEET HOME MINISTRIES 375 1011
MCLEAN COUNTY MUSEUM OF HISTORY 9 940
NORMAL PUBLIC LIBRARY 465 3122
UNITY COMMUNITY CENTER 154 1740
IN THE 2017–2018 SCHOOL YEAR,
337
student internships were in nonprofit, 
social services, government, and law 
offices (or around 33% of all internships).
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ISU student Adriana Lizardi leads a 
string music class at Western Avenue 
Community Center. Read about the 
innovative project on Page 8.
